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CURRICULUM VITAE

1. Family name:	Lekhanya
2. First names:	Ramoletane
3. Nationality:	Lesotho
4. Country of Residence:		Lesotho
5. Contact details:	ramoletane@gmail.com
				+266 5308 0413


6. Education:	
	Institution
[ Date from - Date to ]
	Qualification obtained:

	Teesside University, July 2010 – June 2013
	Master of Science in Computing

	National University of Lesotho, August 1988 – June 1992
	Bachelor of Science in Mathematics and Computer Science

	
	



7.  Language skills: (1 - excellent; 5 - basic)
	Language
	Reading
	Speaking
	Writing

	Sesotho
	1
	1
	1

	English
	1
	1
	1

	
	
	
	



8. Membership of professional bodies:
	



9. Specialisation: Information and Communication Technologies (ICT)

10. Present position:	 Senior Tutor, Information Technology

11. Key Skills:  web development and hosting, systems analysis and design, rapid application development, database development, end user training

12. Specific experience:

Provide maintenance and upgrades, technical assistance, content management, minor changes and fixes regular local backups on the CCARDESA website and mobile application on climate-smart agriculture so that it represents CCARDESA well to its end users:

· Has developed and implemented websites and e-services for Botswana Trade Commission (BOTC) (info@botc.org.bw, +267 392 4580), SADC Aviation Safety Organisation (SASO) (info@saso.sadc.int, +268 2404 3851) and Tloutle Holdings (service@tloutleholdings.co.ls, +266 2234 0409).
· Has developed and implemented client specific CMS modules such an online catalogue of harmonised regional technical documents called the SASO Flight Safety Document System (FSDS) (info@saso.sadc.int, +268 2404 3851) and e-Services for the Botswana Trade Commission (info@botc.org.bw, +267 392 4580).
· Has provided remote support to the SASO Secretariat (info@saso.sadc.int, +268 2404 3851) and Tloutle Holdings (service@tloutleholdings.co.ls, +266 2234 0409) for update of content and maintenance of backups and continuity plans.
· Has developed and implemented various web-based Intranet and Extranet systems at the Southern African Development Community (SADC) Secretariat that facilitated collaboration and harmonisation of information between Member States and hosting of documents for paperless Council and technical meetings (registry@sadc.int, +267 395 1863).
· Has trained SADC Secretariat staff and officials from Member States on the use of the SADC Tax Database, Trafficking in Persons Database, RISDP Costing Tool, etc. (registry@sadc.int, +267 395 1863) and provided training to staff members involved in management of websites at SASO Secretariat, Tloutle Holdings and Botswana Trade Commission.
· Has liaised with ISPs in Botswana, Lesotho and Swaziland as well as Webmaster at the SADC Secretariat and cloud hosting service providers such as GoDaddy.

13. Professional experience (Formal employment and 
	Country
	Date from - Date to

	Botswana
	March 2021 to June 2021

	Swaziland
	May 2017 to November 2018

	Botswana (and SADC)
	May 2005 to April 2017

	Lesotho
	February 1993 to April 2017
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Assignments/consultancies)
	Date from - to
	Location
	Organisation
	Position
	Description of Duties and achievements

	2021 March to Date
	Gaborone, Botswana
	Botswana Trade Commission
	ICT Contractor
	Development of a website for the Botswana Trade Commission
· Through a project funded by EU under the SADC Trade Related Facility in the Ministry of Investment, Trade and Industry (MITI), developed a website using Apache/MySQL/PHP based Concrete5 content management system (CMS) for Botswana Trade Commission (BOTC).
· Currently developing of e-Services to form part of the website in line with the SmartBots initiative so that BOTC customers can access services online.
· Currently provides remote ICT support for a Linux cloud server hosted by GoDaddy.
· Website Address: www.botc.org.bw new version due to be launched pending approval of a new logo

	2019 May to Date
	Maseru, Lesotho
	Tloutle Holdings (yande.sikazwe-mothae@tloutleholdings.co.ls, +266 2234 0409)
	ICT Contractor
	Provision of ICT Support to Tloutle Holdings
· Implemented NginX/MariaDB/Python based ERPNext open source ERP system to facilitate processing of transactions for holding company and subsidiaries. 
· Developed and implemented a website using Apache/MySQL/PHP based Concrete5 content management system (CMS). 
· Implemented email and other digital communication tools.
· Currently provides remote ICT support for a Linux cloud server hosted by GoDaddy.
· Website Address: www.tloutleholdings.co.ls currently offline due to hosting contract expiry

	2019 January to 2019 April
	Maseru, Lesotho
	Lesotho National Dialogue and Stabilisation Project
	Digital Communications Specialist
	Development of a Communication Strategy for the Lesotho National Dialogue and Reform Process
· As part of Development Analyst consultancy team, developed a communication strategy and designed digital communication tools for UNDP-funded Lesotho National Dialogue and Reform Process.

	2017 May to Date
	Mbabane, Eswatini
	SADC Aviation Safety Organisation (info@saso.sadc.int, +268 2404 3851)
	ICT Contractor
	Development of a Website for the SADC Aviation Safety Organisation
· Developed a website and data management tools using Apache/MySQL/PHP based Concrete5 content management system (CMS).
· Implemented email and other digital communication tools. 
· Currently provides remote ICT support.
· Website Address: www.saso.sadc.int 

	2016 January
	Gaborone, Botswana
	SADC Secretariat
	Webmaster
	Development of a Monitoring, Evaluation and Reporting System for the SADC Protocol on Trade
· Developed a web-based Apache/MySQL/PHP database for monitoring implementation of the Protocol on Trade. 
· The SADC Secretariat used a module of this system for monitoring implementation of Council Decisions. 
· The data model developed was used as a starting point for developing a SADC-wide monitoring, evaluation and reporting (MER) system.

	2015 October
	Gaborone, Botswana
	SADC Secretariat
	Webmaster
	Development of a Small to Medium Enterprises (SME) Portal
· Developed a concept note for the Small to Medium Enterprises (SME) Portal for SADC. This was expanded to cover a broader area as a Trade Information Portal. 
· Using the concept, the Secretariat was able to secure funding from an ICP for design of the Trade Information Portal.

	2015 March
	Gaborone, Botswana
	SADC Secretariat
	Webmaster
	Costing of the Revised SADC Regional Indicative Strategic Development Plan
· Developed a web-based Apache/MySQL/PHP database that allowed the SADC Secretariat and Member States to indicate and cost their relevant activities per sector under the implementation framework for the revised RISDP. The database allowed Member States to work in their relevant official languages. 
· Conducted training of trainers to roll out the system in Member States. 
· Provided support throughout the costing exercise.

	2011 November to 2012 December
	Gaborone, Botswana
	SADC Secretariat
	Webmaster
	Major Review of the SADC Website
· Initiated a major review and upgrade of the SADC website and drafted documents for Management to seek funding from ICPs and launch a tender. 
· Jointly supervised the review and upgrade consultancy with a colleague from Public Relations Unit.
· Website Address: www.sadc.int 

	2005 May to 2017 April
	Gaborone, Botswana
	SADC Secretariat
	Webmaster
	Support to Various SADC Regional Integration Programmes
· Provided ICT support to SADC regional integration programmes including Tax Cooperation, Customs Modernisation, Trade in Services, Health and Pharmaceuticals, El-nino Response, Climate Services, Regional Peacekeeping, Aviation Safety, Gender, etc.
· Developed, implemented and trained Member States on Apache/MySQL/PHP based Tax Database.
· Took part in development of an information management system and training of Member States in combating Trafficking in Persons.
· Took part in development of the SADC-COMESA transit tracking information management system (SADCOM).
· Developed Apache/MySQL/PHP based website for Trade in Services and a web chat platform to support negotiations.
· Developed Apache/MySQL/PHP based website for SADC Regional Peacekeeping Training Centre



14.  Publications 
https://github.com/ramoletane open source software repository

15.  Professional Referees
Mr. Musa Magongo – Email: mmagongo@saso.sadc.int – Tel. (+268) 2404 3851
Mr. Phera Ramoeli – Email: phera@okacom.org – Tel (+267) 316 1593
Mr. Abaloang Ramakhula – Email: abeloangramakhula@gmail.com  – Tel. (+266) 5662 2962
Mr. Kenneth Setimela – Email: kmsetimela@gmail.com – Tel. (+267) 71 533 889
Mr. Tseliso Mosiuoa – Email: tseliso@delegant.co.za – Tel. (+27) 83 437 8632
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